
How to setup 2-Step Verification and an App Password  

for Gmail to work in Protractor 

 

Log into your Gmail Account www.gmail.com 

Click on your profile picture or initials in the top right hand corner 

Click on Manage Your Google Account 

Click on Security in the left panel 

 

 

 

 

Scroll down to Signing in to Google 

 



 

Turn ON 2-Step Verification – Follow the prompts, and it will text a code to your phone.   

The final step is to Turn On 

Go Back to the Security Setup (Manage Google Account / Security) 

Scroll Down to Signing in to Google 

Click on App passwords, follow prompt and log into your account 

 

 

 

Click on Select app, and choose Other (Custom name) 

 

 



Name it Protractor, and click Generate 

 

A 16 digit password will come up, copy this password.  There will be no way to retrieve the password 

again, but once you set it up in Protractor, you will not need it again.  If you do need it, you can generate 

a new password by following the above steps. 

 

  



In Protractor go to Home / Setup / Workstation Setup / Settings / Email Tab 

if you are setup via location setup go to Home / Location Settings / Email Tab 

Enter in your new App Password 

Click Test Connection – you should get a popup that says Test email has been sent successfully 

Click on SAVE at the top 

 

 

 

Find out more about 2-step verification here: 

Protect your account with 2-Step Verification - Computer - Google Account Help 

 

https://support.google.com/accounts/answer/185839?hl=en&ref_topic=7189195

